MpunoxxeHume N1 k
MpaBuam noceLleHnA pecTopaHa

vycioBmnAa bPOHNPOBAHNA MECT B
PECTOPAHE

HacTogLume YcnoBma 6p0OHMNPOBOHNA MECT (OaJiee TaKNKe —

Y CcnoBUSA) COCTOBIIEHDbI B O0OMOJTHEHUME K MPABUI1OM MOCELLIEHNA
pecTopaHd «Si» (OO0 «MuHecTpoHe») (Oafiee TaKkke — PecTopaH),
N ABINAKOTCA HEOTbEMJIEMOM YACTbIO goroBopd OdoepThl (CT. 435
MK PAD), 3AKSTIOUEHHOIO MeXKOy PeCTOPAHOM N TrOCTEM.

TepMuvHbI M onpeaerieHnsA

BpoHMpoBAHME — MpenBapUTESIbHOE PEe3ePBMNPOBAHME 34 MIIATY
CBOOOOHOro ctoJia B PecTopaHe HO onpenesnieHHyo OaTy U BpeMA
1 C OBA3ATENIbCTBOM 3OKA3UMNKA MPUObITb U/ S o6ecrneyunTb
MEuVbbITVE TOCTEM B COMrMMIACOBOHHbIE OOTY 1 BPEMSA C LLeSbto
MOJTYyYNTb O6CITYyKMBOHME B PecTopaHe.

FocTb — SAKA3UNK, O TOKNKE MHOE doN3NYECKOE JIMLO, YKA3OHHOE
3AKA3UYMKOM B KOYECTBE MNoJiyyuaTesrid YCryr, MCKITtoUnTeSNIbHO OJ14
JINYHDbIX, ObITOBbIX N NHbIX HYNAO, HE CBA3C0HHbIX C OCYLLIeCTBJ/1IEHNEM
npoennpPUHMOTENIbCKOW OeATENIbHOCT.

SaKAa3UnNK — geecriocobHoe donsnyecKKoe Mo, gocTumrruee
COBepLLUEHHONEeTNA N MMeroLLee 30KOHHOE MPABO BCTYMNAOTL B
OJOroBOPHbIE OTHOLLIEHUSA C VIcnosTHTeneM.

McnonHuTenb — rioprgnyecKkoe MU0, OKO3bIBAIOLLLEE YCIYTU
OOLLLEeCTBEHHOIro NMMTAHMA B CTALMOHAPHOM O6beKTe
oOOLLLEecCTBEeHHOro nMtTaHma (PectopaHe).

PecTopOH — CTOLMOHOPHbIV O6beKT OBLLUECTBEHHOIO NMMTAHUS, B
KOTOPOM VICNOoNMHUTESb OCYLLIECTBIIAET OKA3OHME YCIYT Mo
OPraHN3AL MNTAHNSA.

COaNT — VHTEPHET-PEecypPcC, NMOCPeacTBOM KOTOPOIO 3AKA34MNK
MONAET OCYLLECTBUTb 3CKA3 YCIIYT MO BGOHUNPOBAHUIO.
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OdbepTa — ocdbopmMIieHHOE B COOTBETCTBUM C HOCTOALLIMMI
Y cnoBaAMM MpensioNKeHre 3AKJTI0UNTb OOroBOR HO OKO3OHKME
YCJ1YT MO 6P0OHNPOBAHUIO.

AkuenT ocbepTbl — rnprHAaATme OdoepTbl, odoopMIIaeMoe B
COOTBETCTBUM C HOCTOALLIMMM Y CITOBUAMI.

CepBUCHDbI C60p — MJ1ATA 30 OTOESIbHOE OBCITYNKBOHUE,
OPOHMNPOBAHME CTOJS1O BMECTUTENIbHOCTBIO HE MeHee 8 YeroBekK,
Pa3BIEKATESIbHYIO MPOorpaMmMy (MNP HONMYNIAY, My3biKY (MpPW
HAIMYN).

HacTogaLume YcrnoBma NpencTaBAioT COO0M NpeasioNKeHne
VcnonHutena oendtb odoepTbl HO NSJTONAEHHDBIX H/NAE YCITOBUSAX,
OBpALLUEHHOE K HeornpeaeieHHOMY KPYIry O0eecrnoCoObHbIX
dn3nNYecKnX Jnu.

1. VicnonHuTe b 06A3yeTCA OKA3ATb SAKA3UNKY YCIVYry rno
BoOHMNPOBOHMIO, O SAKO3UMNK OOA3YETCHA MPUHATb 1 OMJ1IOTUTDb
VYCI1yry B COOTBETCTBMUN C HOCTOALLMNMU Y CITOBUAMW.

2. 119 3aKa3d yCnyr no booHMPOBAHKMIO SAKO3UNK OOJSINKEH
HANPABUTL VcnonHUTE o 3aaBKY HO bpoHMpoBaHME (Oaiee —
3aaBKA). SAABKO HO B OHNPOBAHME ABIIdeTCcHa odoepTom
3aKA34UMKA HO 3aKJIroYeHre ¢ VicnonHuTerniem [JoroBopd HA
OKOA3aHWME yCI1yr No bpoHMpoBAHMIO (Ocsiee — [1oroBop).

3. BaaBka nogaeTcd SaKA3UMKOM B MMCbMEHHOM doopMe rnyTem
30MNoJIHEHUA DNIEKTPOHHOWM doopMbl HO CamTe, B YCTHOW doopmMe
NyTeM HEernocpeacTBeHHOro 6 POHMPOBOHUA MPKW MOCELLEeHNN
PecTopaHa, a TAKNKE Ny TeM HArnpaB1eHNA 3aaBK MO Tenedoonry, B
T.4. HOMPABIIEHNA 309BKI MNP MCMOJIb3OBOHMM MEeCCEHONAELOB
cnonHuntens.

4. 3a9BKO MOXNKET ObITb NOOCHA, O YCI1yrd rno bpoHmpoBaHMIO
OKOI3COHA TOJIbKO B YdCbhI PaboTbl PecTopaHA. VHdoopMALUSA
YKO3OHA HO OCOULIATIBHOM CONTE, O TAKNKE PO3MELLIEHO B
pecTopaHe HAO MHAOOPMALIMIOHHOM CTeHOe (B «yrosike
noTpeounTena»).
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B. Mpwun odbopmneHnm 3aaBKki HO CanmTe SaKa3UNK O0JINKEH
VKO3ATb, A npuv ocdoopmMrieHNM 3AaaBK MO Tenedoony (B T.U. C
MCMNOJIb30BAHMEM MEeCCEeHONKEPOB) NTMO0 NP JINYHOM
BPOHNPOBAHMM B PecTopaHe coobLUTb cnosTHNTEeNto CBOU
MepCcCoOHONbHbIE OAHHDbIE, KONTMYECTBO rocTeun, MiaHMpyemMyto ooty
N BpeMsd noceLLeHmnsa PecTopaHO, KOHTOKTHbIE O0HHbIE O15
OBPATHOM CBA3U (Tes1edooH JIM6O aapec SJ1eKTPOHHOW MOYThI).

6. Npn odoopmMeHN SaaBK SOKA3UMK MOOTBEPNAOAET CBOKO
0,eecnocobHOCTb, OMHOHCOBYHKO COCTOATESNIbHOCTb, O TOAKNKE
CO3HOET OTBETCTBEHHOCTb 30 OOA3ATESIbCTBA, KOTOPbIE OYyAyYT
BO3JIOXKEHbI HO HEro npu akuenTe odoepTbl HO N3JTONKEHHbIX

Y cnoBUSAX.

6.1. Mpun odbopmMIieHNN SAABKUN SAKAIUNK NoaTBepKO0ET
JOCTOBEPHOCTb CBOUX JTIMYHbIX OOHHbIX, KOHTAKTHbIX OOHHbIX, O
TAKNKE OOHHbIX JIML, YKO3OHHbIX B 3a9BKe, 1 NPUHMMOET HO ceb4A
BCIO OTBETCTBEHHOCTb 30 X TOYHOCTb, MOJTHOTY N OOCTOBEPHOCTb.

6.2. BAKA3UNK NPHUMAET HO cebsA BCe PUCKN, CBA3OHHbIE C ero
OEeNCTBNAMM MO O0MNYLLUEHNIO OLLUNOOK, HETOYHOCTEW MU
npenocTaB/IEHN COOTBETCTBYIIOLLIMX OOHHbIX VIcnonHuTes o npu
ocbopmMIIeHNN 1 Nogayve SoABK.

6.3. B crniyyae npenocTtaBrieHNA SAKA3UYMKOM HeOOCTOBEPHbIX
cBeOeHui npu odoopmiieHnn 3a9BKU VIicnonHmTesNb He HeceT
OTBETCTBEHHOCTb 30 HEVNCMOJTHEHME OOA3ATESIbCTB MO OKASAHUNIO
YCJ1YTI MO 6P0OHNPOBAHUIO.

7. SAKA3UMK MOXNKET 3CBPOHMPOBATb TOJIbKO TOT CTOJ1 B
PecTopaHe, KOTOPbIN ABJITAeTCA CBOOOOHbIM B MOMEHT Noaoum
30aBKWN.

8. 3a9BKd, odbopMIIeHHAA SAKOSUMKOM B S11EKTOOHHOWM doopme,
MEU3HOETCA NPUHATOM VicnornmHmTenemM K PACCMOTREHUIO C
MOMEHTA MNoJIyyYeHUA SOKASYMKOM COOTBETCTBYIOLLLErO
nooTBepXNKOeHnA OT VicnonHnTena nocpencTBoM TesiedooOHHOro
3BOHKO HO KOHTAKTHbIN HOMEPR SAKO3YNMKA.
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8.1. HenoortBepxkOeHHAA VicnonHmtTenem 3aaBKA HE MOOJ1ENKUNT
NCMNOJTHEHUIO.

8.2. B cnyyade HenornyJveHna noarBepXkaeHuns B TeveHme 20 MUHYT
C MOMEHTCA OTMNPABKN SAABKUN SAKAIUNK OO0JINKEH YOeOnTbCsA Mo
TenedooHy B TOM, YTO 3AABKO Obl10 NOJTyYEHA M NPUHATA
crnonHntenem.

8.3. PcK Henosty4veHMA MPUHATUA SOABKU K POCCMOTREHUNIO HECET
3aAKA3UMNK.

O. lNocsie oTNPABKMN 3AABKN B DJ1EKTPOHHOW doopme VicnonHuTerb
B J1MLUE MeHeONKepa PeCcTopaHO CBA3bIBAETCA C 3AKA3YMKOM OJ15
YTOUHEHWA YCIIOBU BOHMPOBAHUSA, YKO3OHHbIX B MyHKTE 5
HOCTOALLMX YCITOBUIA.

10. B cnyyade, ecriv HA BbIOPAHHYIO SAKO3UNKOM OATY 1 BeMSA B
PecTtopaHe ecTb cBO6OOHbIE (HE 3ABPOHMNPOBOHHDbIE PAOHEE) CTOJb,
cnonHuTennb B Xode TenedooHHOro pa3roBoOd noarBepkaceT
BO3MONHOCTb BpOHMPOBAHMA HAO BbIOPAHHYIO SOKO3YMKOM OATY U
BpeM4.

11. B cnyJae, eciiv HA BbIOPAHHYIO SOKA3UYMKOM O0TY U BPEMSA B
PecTopaHe OTCYTCTBYIOT CBOOOOHbIE CTOJSIbl, MEHEONKED
PecTopaHa B xoae Te1edoOHHOro pa3roBopa U/ v npvt JIMYHOM
OPOHMNPOBAHUM MpeanaraeT SaKa3UnKy 300POHNPOBOTbL CTOJT HA
MHYIO OATY U BpeMsA. TaKoe npensioNKeHMe ABJIAeTCHA HOBOW
ocbepTom VicnosiHmnTeia o 3akstoueHn [lorosopdad. Ecriiv B xooe
TenedooHHOro pPa3roBoPA N/ NP JTIMYHOM BPOHMNPOBAHUMIA
3aKa3UMK NoOTBEPNKOCET CBOE corjiacme Ha 600HNPOOBOHME
CTOJICO HO MNHbIe BpeMSA N OATY, TAOKOE corjiacme aABnsaeTCH
AKLENTOM 3AKA3UNKA M NnoaTBepXKOceT OOAKT SAKITIOYEHNA
LloroBopa.

12. Yenyra no bpoHmpoBAHMIO MPU3HOETCA OKO3OHHOWM B MOMEHT
3AKITIrOYeHA [1oroBopad M BblIPONALCIETCHA B NpenocTaB/1eHNA
pe3epBNPOBAHMA CTOJIO HO onpeneneHHyo OOTy U BpeMs.

13. CTOMMOCTb YCJ1YT1 NO 600HMPOBOHUIO CTOJS10B
BMECTUTESIbHOCTbIO 8 YesioBeK 1 6osiee ABIAeTCA MNJIO0THOM U
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cocTaBsigeT 10% OT CTOMMOCTU 3AKA3A rocTem (CepBUNCHbIV COOP).
JononHumTeribHO PecTopaH npu TAKOM B00HNPOBOHNN MEET
MPABO B3ATb NpenoriaTy B paamepe 1500 pyobrien ¢ KANKO0ro
rOCTS.

14. CTOMMOCTb YCIyr no BooOHMPOBOHMIO BKJITFOUMOETCH B OOLLINIA
cUeT 3aKa3d, odoopMIIAEMbIN HO 3060 OHNPOBAHHDBIA CTOIT,
MOOJIENKCALLLYIO OMNJ1aTe FOCTEM MNPV OKOHYATESTbHOM pPaCcYeTe.

15. ONAaTa CTOMMOCTU YCIYIM Npomn3BOoONTCA SAKA3UYMKOM B
HOITMYHOWM JIMOO0 B 6€e3HONMYHOM doopMe nMyTEM BHECEHNA
OJEHENKHbIX cpeOCcTB B Kaccy PecTtopaHa, IGO0 ornsiaTbl C MOMOLLLbIO
MJIOTENKHbBIX CUCTEM HO canTe PecTopaHO. BPAKTOM
noaTBepPNAOEHNA OriaTbl YCIyrm BpoHnpoBaHA by oeT
doCKASIbHbIV OOKYMEHT, COOPMNPOBOHHbIA C MOMOLLLbIO
BNEKTPOHHOW MJIATENKHOWM CNCTEMbI JTMOO POACNEeYATAOHHbIV MU
MOCTYMJ1IEHNM OeHENAHbIX CpenCcTB B KAccy PecTopaHa.

16. [1O HOCTYM1eHMA BpeEMEHUM 1 OATbl, HO KOTOPble Obld
coBepLUeHA BpoHb, 3aKa34nKk BrpdBe OTKA3ATbCA OT NCMNOJTHEHUSA
[JoroBopa 1 MoTredboBATb OT VIcnoHUTENA OCYLLIECTBUTb BO3BOAT
BCEWM CYMMbl YIMJIOYEHHbIX OEHENKHbIX CReOCcTB, NyTeM
HAMPOBJIEHNA COOTBETCTBYIOLLLEMO NMMCbMEHHOIO 3AABJIEHUSA.
VckntoueHme 13 yCioBUM HOCTOALLLENO NMYHKTO COCTABIAIOT
OBOCTOATENIbCTBA, COrnAcoOBOHHbIE CTOPOHAMMU B M. 18 HOCTOALLINX
YcrnoBui.

17. B cnyyoe ono3aodHunsa 3aka3ymKka 6ornee yem Ha 15 MUHYT OT
COrNJI0COBOHHbIX B [1JoroBope O0Thbl U BpeMeHU npmobiTUA B
PecTopaH, bpoHnpoBaHMe VIcnonHnTerieM aHHYJIMpyeTCcA 1 3d
CTOJ1 MOryT ObITb MPUridLUeHbl JTIooble NHble SAKA3UMNKIA.

17.1. OnosgaHme 3aKa3umKa bosiee Yem HA 15 MUHYT OT
COryj1I0coBAHHOro B [1JoroBope O0Thl 1 BpeMeHU MpunobiTUA B
PecTopdH 6e3 COOTBETCTBYIOLLLENrO YCTHOroO JIM60 NMMCbMEHHOro
npenynpexxneHma MmeHeoxNkepa PecTtopaHO O TOAKOM Ono3aaHmn,
MPEUN3HOETCHA OTKA3OM 3AKA3YMKA OT UCrnoJTHeHUA [JoroBopd 1 OT
MonyyvYeHna yeiyrm no BpoHmpoBAHUIO.
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17.2. VlcnonHmTerrnib He HeceT OTBEeTCTBEeHHOCTM 3d
HecBoOeBpeMeHHOoEe NMpmobiTe SAKAIUNKA.

17.3. B crniyyde oTKasd 3aKa34nMKa OT ncrnoJsiHeHns [1oroBopdad B
OOHOCTOPOHHEM MNOoPAOKE, B MOPAOKE N HA YCITOBUNAX HOCTOALLLErO
MNYHKTA, OeHEXKHbIE CeOCcTBd, BHECEHHbIE SAKA3UYMKOM B KOYEeCcTBe
VMO Tbl YCINyr BPpOHMPOBAOHUSA, BO3BOATY HE MOOJ1IENAOT.

17.4. B crniyyoe HEBO3MONKHOCTU MPUObITUA SAKA3YNKA /ST
flocTenm Saka34Ka B COrJiciCOBAHHbIE BpeMsA 1 OATY B PecTopaoH, B
CPOK, HE MPEBDLILLUAIOLLNM 15 MMHYT 00 HOYAS1A BpeMeH BpooHuy,
3aKA34UMK BripaBe COryidcoOBATb C MeHeONkepoM PecTopaHA
rnepeHocC BpeMeHM noceLLeHma PecTopaHA SAaKO3UMKOM MO
TekyLLLeN OPOHM HO MHble OATY 1 BpeMs.

17.5. B cny4yade, ecrnn no corsidCoBAHUNIO C 3AKA3UMNKOM 3a9BKA HA
B OHMPOBOHME COrfidCOBOHO HO onpenerieHHoe KOJIMYeCTBO
BpoeMeEHM (MHVMYM 2 Yyacd), TO MO NpoLUecTBMN YKOASAHHOIO
BoeMeHM no TpeboBOHNIO MeHeOxKepd PecTopaHO SAaKA34YMK 1 ero
fOCTV OOINKHbI MPOM3BECTU PACYET 30 OKASCAHHbIE YCITYT A
OoCBOOOONTb 30BPOHNPOBAHHbBIA CTOJ.

18. MlcnonHuTesrib He HeceT OTBETCTBEHHOCTb 30 HEMATUBHbIE
noceacTBUA N YObITK, BO3HUKLLIME B Pe3y1bTAaTEe COObITUN U
OOCTOATENIBbCTB, HOXOOALLIMXCA BHE cdoepbl ero KomMmrneTeHLmm, d
TAKNKE 3C OencTBUA (6e3nencTBume) TRETbUX L, A MUMEHHO:

18.1 BcrieocTtBre HegoCTOBEPHOCTU, HEOOCTATOYHOCTU U
HecBOeEBPEMEHHOCTV CBeOEHNN N OOKYMEHTOB, MpegoCTABII€HHbIX
3AKAZUYMKOM, NI HOPYLLEHNA SOKA3UMKOM YCJ10BMA [1OroBopo
NI TPEBOBOHMN K OOKYMEHTOM (CBeOeHUNAM);

18.2 BecrnepctBume orpaHmYeHnsa npoB 3aKa3vmka n/mnm Foctem
KOMMEeTEeHTHbIMI OPIrAHAMU;

18.3 Ba oTcyTCcTBME Y SAKAIUMNKA OOKYMEHTOB, B T.Y. B
ANEKTPOHHOWM cHhopMe B BMOE COOOLLEHNIN, BbIOOHHbBIX eMy
cnonHuntenem;

18.4 3a HeABKY I ono3goHme 3akasumka n/mnnm Focrewn;
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18.5 3a HecooTBEeTCTBME HEOBOOCHOBOHHbBIM ONKUOOHUNAM
3aKasumka n/mnm Foctem n ero (Mx) cyobekTBHOWM OLIEHKE;

18.6 3a NogJIMHHOCTb 1 MPABUITbHOCTb OCOOPMITIEHUA OOKYMEHTOB
3AKA3UYNKA U MHbIX JTL, YKA3OHHbIX B 3aaBKe (0OCTOBEPHOCTb
COOEPNKALLIMXCA B HMX CBeOeHMN).

19. COBOKYMHOA OTBETCTBEHHOCTb /ICMOoHUTENSA Mo JII060MY NCKY
NIV NppeTeH3UW, CBA3CHHbBIM C OKA3AHMEM YCI1yTy,
OrPOHNYMBOETCHA CTOVIMOCTbIO YCIYTrl BPpOHMPOBOHMSA.

20. BakasunKk NnoaTBepPNKO0ET N TAPOHTUNPRYET, YTO OH O3HOKOMJIEH
N COrNOCEH C HOCTOALLIMMW Y CIIOBUAMM 1 NPUVHMMOET HO cebs BCHO
OTBETCTBEHHOCTb 34 MpeaocTAaB/IEHHYIO VIcnoHUTESO
NHAOOPMALLUIO.

271. CoBepLUaa odoopmIieHe 3AaBK HO BPOHMPOBAHME N ee
MOoCIeOyIoLLLYIO OMnJaTy, SAKA34YMK NOOTBEPNO0ET CBOE
O3HOKOMIJIIEHUME N COrfnacme C HACTOALLIMMI YCIOBUAMK, O TOKNKE U
JCeT CBOe corJiacume HO 06paboTKy VicnonHmTenemMm BBeOeHHbIX
3AKAZUMKOM MNEPCOHObHbIX OAHHbIX. [epCcoOHANIbHbIE OOHHbIE
3aKa3UMKA O6PABATbIBAOTCA VICcnosnTHMTENEM NCKJTIOUNTENTBHO
019 NpenocTaBIeHNA YCIyTr Mo BRoOHMPOBOHUMIO, ornpeneiieHHbIX
HOCTOSALLIMMMW Y CNOBUAMU, N HE MOOJIENACT PACMPOOCTROHEHUIO.
NHdoopMdaLmsa 06 onepaTope, OCYLLECTBSIAIOLLLEM OOPAOOTKY
MEepCOHObHbBIX OAHHbBIX S3AKA34YMKA, CIOCOOAX X OOPABOTKN,
3ALLNTbI XPAHEHWA N YHUYTONKEHUSA PA3MELLEHO HO OCOUNLINASTTBHOM
camTe VicnonHumTtena B MHAOOPMALMOHHO-
TeNnekoMMYHUKALUMOHHOW ceTu «/HTepHeT» No agpecy: https://si-
ristorante.ru/
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